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Introduction

CADUK Skills Academy LTD, registered in England and Wales under company number 11277644, registered office SB218
University of Wolverhampton, Telford Campus, Priorslee, Telford, TF2 9NT, United Kingdom, telephone 01952 890 173,
website www.cadukskillsacademy.co.uk, is an approved assessment centre with one or more awarding organisations,
primarily NOCN.

These Standard Terms and Conditions apply to contracts for the supply of CADUK Skills Academy LTD services, including
regulated competence based qualifications, NVQs, assessment services, assessor support, internal quality assurance
activity, evidence guidance, learner support, use of any assessment system and related services.

A free application form, enquiry, suitability discussion or profiling discussion is non committal unless and until a contract is
formed under clause 2.2. By making payment, accepting a quotation, issuing a purchase order, giving written instruction to
proceed, or accessing paid CSA services, the Learner, Client or Partner confirms that they have read, understood and agreed
to these Terms.

Nothing in these Terms affects statutory rights which cannot lawfully be excluded.
Sister Company Relationship

CADUK Skills Academy LTD and (CADUK) The Competence Assessment and Development Centre UK LTD are separate
companies within the CADUK group. Relevant policies, procedures, staff, assessors, IQA arrangements, systems and
information may be shared between them where this is necessary for compliance, quality assurance, service delivery,
business continuity or learner support.

1. Definitions

1.1 Awarding Organisation or AO. An organisation recognised by a UK qualification regulator that awards regulated
qualifications.

1.2 Assessment Portfolio. The body of evidence, assessment records, discussions, oral questioning records, witness
information, observation reports, videos, documents and supporting material used to demonstrate competence.

1.3 Client. An employer, company, organisation, funder, partner or other person paying for or arranging services for a
Learner.

1.4 Consumer. An individual acting mainly outside their trade, business, craft or profession.

1.5 Cooling Off Period. The statutory 14 calendar day cancellation period which may apply to an individual Learner acting as
a consumer.

1.6 Assessment System. Any ePortfolio, online platform, file sharing method, email, messaging service, assessment record
system or agreed evidence submission method used by CSA. The specific method may vary by qualification, awarding
organisation, assessor, Learner, Client or operational requirement.

1.7 EQA. An external quality assurer or awarding organisation representative who may review assessment, IQA, centre
controls and certification decisions.

CADUK Skills Academy LTD Terms and Conditions - Page 1 /11 Version 3.0.0



1.8 Fast Track NVQ. An assessment route which may be completed in an accelerated timeframe where the Learner is
experienced, suitable and able to provide sufficient valid evidence promptly.

1.9 GLH. Guided Learning Hours. An estimate of the time a Learner may spend in activities under immediate guidance or
supervision.

1.10 Learner. The individual registered for, applying for or undertaking the qualification or assessment service.

1.11 Partner. A third party training provider, employer, assessor, consultant or organisation working with CSA or using CSA
approval, systems, assessors or services by agreement.

1.12 RPL. Recognition of Prior Learning. For CSA purposes this may include prior occupational experience, existing
competence, previous learning, work activity, time in role and evidence history that support assessment planning and
assessment decisions.

1.13 TQT. Total Qualification Time. An estimate of the total time it may reasonably take a Learner to achieve a qualification,
including GLH and other learning or assessment activity.

2. Quotations, Orders and Contract Formation
2.1 Written quotations and pro forma invoices are valid for 30 calendar days unless stated otherwise.

2.2 A contract is formed when CSA receives payment, accepts a purchase order, receives written instruction to proceed
from a Client or payer, registers the Learner, creates the learner record, grants paid service access, or starts chargeable
work following payment or written instruction, whichever happens first.

2.3 For the avoidance of doubt, completing a free application form, making an enquiry, attending an initial suitability
discussion or taking part in a non chargeable profiling discussion does not by itself create a paid contract or oblige the
Learner or Client to proceed.

2.4 Unless expressly stated otherwise, prices are subject to UK VAT at the prevailing rate.

2.5 CSA may refuse an application or recommend an alternative qualification where the information provided suggests that
the selected qualification is not suitable.

2.6 Any variation to these Terms is valid only where agreed in writing by a CSA director.
3. Fees and Payment Terms

3.1 Unless CSA agrees otherwise in writing, payment is due in full before CSA registers the Learner or starts assessment
services.

3.2 Where CSA agrees staged payments, all instalments must be paid in full before CSA will request certification from the
awarding organisation.

3.3 Failure to keep to an agreed payment schedule may result in suspension of assessor support, assessment system access,
IQA activity or certification claims.

3.4 Additional fees will apply for substitution of learner, transfer to another qualification, additional awarding organisation
registration, extension of support, amendment of registration details, certificate amendments, replacement certificates
where available, additional administration, or other work reasonably required outside the original service.

3.5 Where a substitution of learner is approved, only the remaining support period from the original Learner is transferable.
The new Learner will not automatically receive a fresh 12 month support period. If the Client wants the new Learner to
receive an extended or full support period, this will be chargeable and will be considered case by case.

3.6 Where a substitution of learner, transfer to another qualification or re registration is approved, CSA will charge a
minimum administration fee of £150 plus VAT, plus any awarding organisation registration fee, re registration fee or other
third party fee. Awarding organisation registration fees may vary depending on the qualification and awarding organisation
and may change without notice.
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3.7 CSA may charge statutory interest and recovery costs on late commercial payments in accordance with the Late
Payment of Commercial Debts Interest Act 1998.

3.8 Unless expressly stated otherwise, fees, administration charges, setup charges, recharges and other costs are subject to
VAT at the prevailing rate where applicable.

4. Cooling Off, Cancellation and Refunds

4.1 Where a Learner is acting as a consumer, the Learner may cancel in writing within 14 calendar days of the contract date
by emailing info@cadukskillsacademy.co.uk.

4.2 Business Clients, employers, companies, commercial organisations and third party payers do not have a statutory
consumer cooling off right. Cancellation rights under this section apply only to Learners acting as consumers. For Business
Clients, employers, companies, commercial organisations and third party payers, no refund will be due once payment has
been made, a purchase order has been accepted, written instruction to proceed has been received, the Learner has been
registered, access has been provided, work has started, services have been arranged or costs have been incurred.

4.3 By making payment, accepting a quotation, issuing a purchase order, giving written instruction to proceed, asking CSA
to register the Learner, or accessing paid CSA services, the Learner and Client confirm that they accept these Terms and
request that CSA begins work without waiting until the end of any cooling off period.

4.4 For the avoidance of doubt, CSA will be treated as having started work once any registration, setup, administration or
service activity has begun. This includes awarding organisation registration, learner record creation, assessment system
setup, issuing assessment materials or guidance, assessor allocation, induction arrangements, assessment planning, internal
administration, finance processing, or any other work required to start the service.

4.5 A full refund will only normally be available where a Learner acting as a consumer validly cancels within the Cooling Off
Period before CSA has started any work, provided access to services, issued materials, created records, allocated
assessment support, registered the Learner with an awarding organisation, created the learner record, or incurred any cost.

4.6 Where CSA has started work during the Cooling Off Period, cancellation charges will apply and any refund will be
reduced to reflect services already provided and costs already incurred. This will include a minimum CSA administration and
setup fee of £150 plus VAT, plus any unrecoverable awarding organisation registration fee or other third party cost.

Awarding organisation registration fees currently typically range from approximately £50 to £110 depending on the
qualification and awarding organisation. These figures are provided as guidance only and may vary or change without
notice.

4.7 Where a Learner acting as a consumer validly cancels within the statutory cancellation period, any refund due will
normally be processed within 14 calendar days of CSA receiving the written cancellation request. This 14 day period relates
to CSA processing the refund and does not include any additional time taken by banks, card providers, finance providers,
payment processors or third party payment systems.

4.8 Refunds will normally be made to the original payer using the original payment method.

4.9 After the Cooling Off Period, no refunds will be given. This includes withdrawal, change of employment, lack of
evidence, non engagement, dissatisfaction with third party outcomes, lack of grant funding, card scheme refusal, failure to
complete within 12 months, assessor changes, or change of mind.

4.10 In exceptional circumstances, and entirely at CSA’s discretion, CSA may agree to pause assessment support as a
goodwill gesture. Any pause must be agreed in writing, will be considered case by case, and will not normally exceed 12
months. A pause does not extend awarding organisation registration rules, certification rules, qualification availability or
third party requirements unless CSA confirms this in writing.

4.11 CSA incurs significant upfront costs shortly after payment or written instruction to proceed. These may include
awarding organisation registration, assessment system setup, assessor allocation, learner record creation, issue of materials
and administration. These costs may be non recoverable once incurred.

5. Substitution and Transfer to Another Qualification
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5.1 CSA may, at its sole discretion, permit a Client to nominate a replacement Learner within 3 months of the original
Registration Date. Approval is not automatic and will be considered case by case.

5.2 Where substitution is approved, the Client must pay a minimum CSA administration fee of £150 plus VAT, plus any
current awarding organisation registration fee or re registration fee. Awarding organisation fees may vary depending on the
qualification and awarding organisation and may change without notice.

5.3 Only the remaining support period from the original Learner is transferable to the replacement Learner. Prior learner
progress, evidence, assessment activity and elapsed time are not transferable. If the Client wants the replacement Learner
to receive an extended or full 12 month support period, this will be chargeable and will be considered case by case.

5.4 Where a Learner or Client asks to transfer to a different qualification after registration, CSA may agree at its discretion,
subject to suitability, assessor approval, awarding organisation rules and operational requirements.

5.5 Awarding organisation registration fees are not normally transferable between qualifications. Where a new qualification
registration is required, the Learner or Client must pay any additional awarding organisation registration fee, any difference
in qualification fee and any reasonable administration charge.

5.6 Where the new qualification is lower in price than the original qualification, CSA is not obliged to refund the difference
where work has already started, costs have been incurred, assessment support has been provided, or the original
registration fee is not recoverable.

6. Suitability, Profiling and Learner Information

6.1 CSA will make reasonable checks at application and profiling stage to confirm that the selected qualification appears
suitable based on the information provided.

6.2 Final suitability depends on the Learner’s actual role, responsibilities, workplace evidence, access to evidence,
occupational competence and assessor judgement.

6.3 CSA relies on information provided by the Learner and Client during application, profiling, approval and assessment
planning. This includes information about role, duties, experience, time in role, employment status, site access, workplace
activities, evidence availability and ability to demonstrate competence.

6.4 Where a Learner or Client provides inaccurate, incomplete or misleading information, or later cannot access the
evidence or workplace activities described during profiling, CSA is not responsible for any resulting delay, transfer,
additional assessment requirement, inability to complete or refusal of certification.

6.5 Where CSA has acted reasonably based on information originally provided, no refund will be due if the Learner later
proves unsuitable, cannot access required evidence, cannot demonstrate required competence, or cannot continue in the
relevant role.

7. Duration, Learner Responsibilities and Fast Track Assessment

7.1 Unless agreed otherwise in writing, Learners have 12 months from the Registration Date to complete the qualification.
After this period, assessor support, administration, reactivation or extension will be chargeable at CSA’s current rates.

7.2 Learners must provide accurate information, submit sufficient authentic evidence, engage with assessor requests,
attend agreed meetings, check registration details, redact sensitive information, protect login details where applicable and
comply with CSA policies and these Terms.

7.3 The 12 month support period continues to run from the Registration Date unless CSA agrees otherwise in writing.

7.4 Where a Learner fails to respond to reasonable contact, fails to provide evidence, or fails to engage with assessment
activity for a prolonged period, CSA may pause active assessment support or remove the Learner from active assessor
caseload. This does not stop the 12 month support period unless CSA agrees otherwise in writing.

7.5 Learners and Clients are responsible for making their own applications for industry card schemes, professional
memberships, funding, grants, tests and third party approvals unless CSA has expressly agreed otherwise in writing. CSA
does not guarantee approval, acceptance, funding, grant payment, card issue or professional membership. All such

CADUK Skills Academy LTD Terms and Conditions - Page 4 / 11 Version 3.0.0



applications are subject to the relevant third party organisation’s own rules, evidence requirements, fees, processing times
and eligibility criteria.

7.6 Fast Track NVQ assessment is only suitable for Learners with sufficient occupational experience in the relevant role, as
determined during profiling and assessment planning.

7.7 A Fast Track NVQ remains fast only if the Learner is suitable, engages promptly, makes themselves available for
induction and assessment activity, submits sufficient evidence in a timely manner, responds to assessor requests, and
provides any additional information required by the assessor, IQA, EQA or awarding organisation.

7.8 CSA accepts no liability where a Fast Track NVQ takes longer because of Learner inactivity, delayed evidence, insufficient
evidence, unavailable evidence, employer restrictions, missed appointments, third party delays, IQA, EQA or awarding
organisation requirements.

8. Registration Details, Certificates and Amendments
8.1 On registration, CSA will send each Learner a copy of the official registration confirmation document where available.

8.2 The Learner is responsible for checking that their name, date of birth and other registration details are correct. The
name shown on the registration confirmation is normally the name that will appear on the certificate.

8.3 The Learner must tell CSA as soon as possible if any detail is incorrect, missing or does not match the name held by
CSCS, CPCS, NPORS, another card scheme, professional body, funding body or third party organisation.

8.4 CSA is not responsible for delays, rejected card applications, rejected membership applications, certificate amendment
fees, replacement certificate fees or administration costs caused by incorrect learner details where the Learner had a
reasonable opportunity to check the registration confirmation.

8.5 Any awarding organisation amendment fee, replacement certificate fee or administration charge caused by incorrect or
changed Learner details will be payable by the Learner or Client.

8.6 Certificates are issued electronically only and will normally be sent by email. CSA does not provide paper or hard copy
certificates unless this is expressly available from the awarding organisation and agreed separately in writing.

8.7 CSA will normally issue electronic certificates by email within approximately 2 weeks of completion, IQA and awarding
organisation approval. This timescale is an estimate only.

8.8 Certificate issue may take longer where there are awarding organisation processing delays, EQA sampling, additional
evidence requests, system issues, incorrect learner details, unpaid fees or other matters outside CSA’s direct control.

8.9 CSAis not liable for loss, delay, card application issues, employment issues or third party consequences caused by
certificate processing times outside CSA’s direct control.

8.10 CSA will normally send the electronic certificate directly to the Learner by email. Where an employer or Client has paid
for the qualification, CSA may also provide a copy to the paying Client or named employer contact where appropriate.

9. Recognition of Prior Learning and Prior Experience

9.1 CSA may treat prior occupational experience, existing competence, previous learning, workplace practice, time in role
and evidence history as Recognition of Prior Learning where this supports profiling, assessment planning and assessment
decisions.

9.2 CSA relies on the Learner and Client to provide accurate information about experience, role, responsibilities, time in
role, evidence availability and competence.

9.3 Where information provided about prior experience or RPL is inaccurate, incomplete or misleading, CSA is not
responsible for any resulting delay, additional assessment requirement, inability to complete or refusal of certification.

9.4 GLH and TQT are not minimum completion times. Experienced Learners may complete quickly where prior experience,
workplace evidence, RPL and assessment activity support the assessment decision. CSA may record prior occupational
experience and workplace practice as part of the rationale for completion.
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10. Evidence Guidance and Assessment Process

10.1 CSA may provide evidence guidance, templates, examples or suggested evidence lists to help Learners understand the
types of workplace evidence that may support assessment.

10.2 Evidence guidance is guidance only and is not a fixed checklist. Assessment decisions are based on the qualification
standards, the Learner’s role, evidence provided, professional discussion where appropriate, oral questioning, witness
testimony, observation reports, video evidence, assessor judgement, IQA and awarding organisation requirements.

10.3 Learners may be asked to provide additional evidence, clarification, professional discussion, oral questioning, witness
testimony, amendments or other assessment activity where required by the assessor, IQA, EQA or awarding organisation.

10.4 Requests for additional evidence or assessment activity do not constitute a failure by CSA and do not create a right to
refund.

11. IQA, EQA and Certification Decisions
11.1 All assessment decisions are subject to internal quality assurance and awarding organisation requirements.
11.2 An assessor or IQA indication that a Learner has completed does not guarantee final certification.

11.3 An EQA or awarding organisation may request additional evidence, further assessment, clarification, amendments or
further 1QA activity before certification is approved.

11.4 EQA or awarding organisation intervention may delay or prevent certification and does not create a right to refund
where CSA has acted reasonably.

11.5 Award of the qualification is contingent upon awarding organisation approval. CSA is not liable for decisions made by
the awarding organisation, regulator or EQA.

12. Employer Funded Learners and Employment Changes

12.1 Where an employer or other Client pays for a Learner’s qualification, CSA will treat the paying organisation as the
Client for payment and administration purposes.

12.2 If the Learner leaves that employer before completion, CSA may suspend assessment support until written instructions
are received from the paying Client confirming whether the Learner may continue, whether the Client wishes to request a
substitution where permitted, or whether no further support should be provided.

12.3 Any continuation, substitution, transfer or withdrawal will be subject to awarding organisation rules, learner consent
where required, data protection requirements, costs already incurred and these Terms.

13. CSA Obligations

13.1 CSA will provide access to an assessor and, where applicable, an assessment system or agreed evidence submission
method for the agreed support period, normally 12 months from the Registration Date.

13.2 CSA will provide support by telephone, email, video conference, assessment system messaging, file sharing or other
agreed communication method within normal business hours, Monday to Friday, 08:30 to 17:00 UK time, excluding public
holidays and assessor leave.

13.3 CSA may reallocate a Learner to another suitably qualified assessor where required for operational, quality assurance,
conflict of interest, sickness, capacity, compliance or business continuity reasons. A change of assessor does not affect the
validity of the assessment and is not grounds for refund.

13.4 CSA will maintain internal quality assurance in accordance with the relevant qualification requirements, CITB
Consolidated Assessment Strategy where applicable, awarding organisation requirements and regulatory guidance.

14. Third Party Schemes, Grants, Memberships and Funding

14.1 Information provided by CSA about third party schemes, grants, funding, card schemes, professional memberships,
tests or external application processes is for general guidance only.

CADUK Skills Academy LTD Terms and Conditions - Page 6 / 11 Version 3.0.0



14.2 This may include CITB grants, ELCAS funding, CSCS, CPCS, NPORS, CITB Health Safety and Environment tests, CIOB,
ICWCI, IOSH, professional memberships and any other third party organisation.

14.3 These organisations set their own rules, fees, evidence requirements, processing times and eligibility criteria, which
may change without notice.

14.4 CSA is not responsible for any decision, delay, refusal, rule change, fee change, grant refusal, membership outcome,
card application outcome, test requirement or application rejection imposed by a third party.

14.5 Learners and Clients must check current requirements directly with the relevant third party organisation before relying
on them.

15. Sensitive and Confidential Evidence

15.1 Learners and Clients must not upload, email, message or otherwise submit sensitive personal data, confidential
business information, commercially sensitive documents, security information, financial information or third party personal
data unless it is necessary for assessment and has been appropriately redacted.

15.2 Learners are responsible for removing or redacting sensitive information before submitting evidence, provided the
remaining evidence can still be authenticated and assessed.

15.3 CSA accepts no responsibility for unnecessary sensitive or confidential information submitted by a Learner or Client
contrary to this requirement, except where CSA has failed to meet its own legal obligations.

15.4 CSA may ask the Learner to remove, replace or redact evidence where it appears to contain unnecessary sensitive or
confidential information.

16. System Access, Data Protection and Security

16.1 CSA processes personal data as Data Controller in accordance with the UK GDPR and Data Protection Act 2018. CSA's
Privacy Notice explains lawful bases, retention and data subject rights.

16.2 CSA may share Learner data with awarding organisations, EQAs, IQAs, freelance assessors, subcontractors, regulators,
funding bodies, employers where appropriate, CADUK group companies, and other parties where required for registration,
assessment, quality assurance, certification, compliance, safeguarding, legal obligations or service delivery.

16.3 Learners, Clients and users must not share assessment system login details where applicable, access another person’s
account, copy CSA system content, take screenshots for unauthorised use, download materials for use outside their own
assessment, scrape website content, copy marketing materials, impersonate CSA, impersonate CSA staff or assessors, or
suggest any connection with CSA without written permission.

16.4 CSA may suspend or remove access wWhere it reasonably suspects misuse of systems, materials, branding, identity,
data, assessment records or intellectual property.

16.5 CSA implements reasonable technical and organisational measures to safeguard data but cannot guarantee absolute
security. Learners must avoid submitting unnecessary sensitive or confidential information.

17. Intellectual Property and Confidentiality

17.1 All content created, supplied or made available by CSA remains the intellectual property of CSA or its licensors. This
includes website content, assessment system content, page layouts, text, graphics, photographs, videos, logos, trade
names, brand style, software code, evidence guides, handbooks, policies, procedures, forms, templates, examples,
screenshots, emails, assessment materials and system content.

17.2 Learners and Clients may use CSA materials only for their own assessment or service with CSA. They must not copy,
reproduce, modify, republish, upload, post, transmit, scrape, mirror, frame, distribute, sell, adapt, commercially exploit or
share CSA materials without prior written consent.

17.3 Where a Learner or Client cancels, withdraws or receives a refund, they must immediately stop using CSA materials
and must not copy, share, upload, publish, sell, adapt or pass those materials to any other person, employer, training
provider, assessor, assessment centre or awarding organisation centre.
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17.4 Cancellation, withdrawal, refund or completion does not transfer ownership of CSA materials to the Learner or Client.

17.5 Completion of a qualification does not give the Learner or Client any right to share CSA materials with another person,
company, assessor, training provider, assessment centre, NVQ centre or competing organisation.

17.6 Unauthorised use of CSA intellectual property may be treated as a breach of contract and may result in suspension,
termination, removal of access, refusal of service and legal action.

18. Staff, Assessors and Online Comments

18.1 CSA engages a mix of employees, directors, freelance assessors, IQAs and subcontractors. Freelance assessors may
provide services to other organisations, subject to CSA policies, confidentiality, data protection, conflict of interest and
awarding organisation requirements.

18.2 Unless expressly authorised in writing, comments or opinions made by individual staff, assessors or subcontractors on
personal social media accounts or outside official CSA communication channels do not represent CSA’s official position.

18.3 CSA’s official position will only be confirmed through authorised CSA communication channels.
19. Non Solicitation of CSA Staff and Assessors

19.1 Learners, Clients, employers, partners and third parties introduced to CSA must not directly or indirectly solicit,
approach, employ, engage, contract with, offer work to, or enter into any business arrangement with any CSA employee,
assessor, IQA, subcontractor or consultant in relation to NVQs, assessment services, training services or related services
without CSA’s prior written consent.

19.2 This restriction applies during the provision of services and for 12 months after the last contact or service provided by
CSA.

19.3 Where a Learner, Client, employer or partner wishes to engage a CSA staff member, assessor, IQA or subcontractor
directly, they must obtain written permission from CSA first.

19.4 Breach of this clause may result in suspension or termination of services and may entitle CSA to pursue legal remedies.
20. Malpractice, Misconduct and Termination

20.1 CSA may suspend or terminate assessment immediately where, in CSA’s reasonable opinion, the Learner, Client or
Partner has committed malpractice, provided false information, misused CSA systems, breached confidentiality, misused
intellectual property, behaved abusively, failed to pay, or otherwise breached these Terms.

20.2 No refund will be due where services are suspended or terminated due to breach of these Terms, malpractice,
dishonesty, misuse of systems, misuse of materials, non payment or serious misconduct.

20.3 Upon cancellation, withdrawal, completion or termination, CSA may remove assessment system access and access to
learner materials. CSA will retain assessment records in accordance with awarding organisation, regulatory, legal and data
protection retention requirements.

21. Chargebacks and Payment Disputes

21.1 Where a Learner, Client or payer raises a chargeback or payment dispute after CSA has provided services or incurred
costs, CSA may provide evidence of the contract, payment, registration, setup, materials issued, assessment activity,
communication records and these Terms to the payment provider.

21.2 CSA may suspend services while a chargeback or payment dispute is active.

21.3 Where a chargeback is raised improperly or after services have been provided, CSA reserves the right to recover any
unpaid sums, fees, costs, administrative charges and losses reasonably incurred.

22, Liability

22.1 Nothing in these Terms limits liability for death or personal injury caused by negligence, fraud, or any other liability
which cannot lawfully be excluded.
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22.2 Subject to clause 22.1, CSA’s total aggregate liability under any contract is limited to the amount paid by the Client or
Learner for the specific service in question.

22.3 CSA is not liable for consequential loss, indirect loss, loss of profit, loss of business, loss of opportunity, business
interruption, loss arising from third party decisions, grant refusal, card scheme refusal, professional membership refusal,
learner inactivity, unavailable evidence, inaccurate learner information, employer restrictions, EQA intervention, awarding
organisation requirements or matters outside CSA’s reasonable control.

22.4 CSA is not liable for data breaches or confidentiality issues caused or contributed to by the Learner or Client uploading,
emailing, messaging or otherwise submitting unnecessary sensitive, confidential or unredacted information contrary to
these Terms.

23. Force Majeure and Business Continuity

23.1 CSA is not liable for failure or delay caused by events beyond reasonable control, including industrial disputes, acts of
God, fire, flood, pandemics, war, terrorism, cyber attacks, power failure, internet outage, system outage, hosting failure,
failure of communications networks, awarding organisation outage or regulator action.

23.2 Where disruption occurs, CSA will take reasonable steps to continue services using remote working, temporary
systems, alternative assessors, alternative communication methods or other continuity arrangements where practical.

23.3 Disruption does not automatically create a right to refund where CSA can continue to provide the service or resume
the service within a reasonable period.

24. Variation

24.1 CSA may amend these Terms to comply with law, regulator requirements, awarding organisation requirements,
qualification changes, quality assurance requirements or changes in CSA services.

24.2 The latest version will be available on CSA’s website or on request.

24.3 Material changes will not retroactively reduce rights already accrued under an existing contract unless required by law,
regulator or awarding organisation requirements.

25. Governing Law and Jurisdiction

25.1 These Terms and any dispute arising from them shall be governed by and construed in accordance with the laws of
England and Wales. The courts of England and Wales shall have exclusive jurisdiction.

Contact Details

CADUK Skills Academy LTD

SB218 University of Wolverhampton, Telford Campus, Priorslee, Telford, TF2 ONT
Email: info@cadukskillsacademy.co.uk

Phone: 01952 890 173

Website: www.cadukskillsacademy.co.uk
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